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Help buttons
with call acknowledge

Fixed-location devices for reliable resident calls

Lifeline 900 MHz Help Buttons with Call Acknowledge are attractive, low maintenance
notification devices for senior living communities. Easy to install, easy to use and can

be placed in common areas for emergency use. Available for use with either Lifeline or
EchoStream® backbones, help buttons are an ideal wireless solution for CarePoint resident
safety systems — helping you build a better community experience.

Features and benefits

Large button area and label offers ease of activation

Acknowledge button allows for staff call response recording

Membrane switch is easy to clean

Replaceable battery delivers up to three years of battery life

Supervised wireless transmitter provides notifications for service needs
or battery replacement

UL2560 certified




Specifications

Dimensions 5" x 3.125" x 1.125" (127 mm x 79.4 mm x 28.6 mm)
Weight 5.6 0z. (159 g)

Color White with red Alert button

Internal battery type 3V lithium (CR123A or equivalent)

Battery Life Up to 3 years

Check-in time frequency: 60 minutes

Operating environment Temperature: -4 to 140°F (-20 to 60°C)

Humidity: Up to 90% (non-condensing)

Frequencies EchoStream®: 902-928 MHz, frequency hopping spread spectrum

Lifeline: 900 MHz frequency
Regulatory compliance FCC Part 15, Industry Canada, RoHS, UL 2560

Note: The range and performance of any wireless product depends on the structure and environment in which it operates.
Continual enhancements to products may cause specifications to change without notice.

Ordering information

Description Part number
EN1341AK-60 Help button with call acknowledge 300003461971
Help button with call acknowledge, 900Mhz 300005984481

To order parts and accessories, please contact
Lifeline Senior Living at 1-800-816-4885, option 2.
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