
Help Request – Personal Help Button

Lisa Edison has requested help  

1 minute ago near Room 206

Lisa Edison has requested help 

1 minute ago at Monarch Park Homes

Darryl Peterson may have fallen down 

3 minutes ago at Monarch Park Homes
Fall - Personal Help Button

Darryl Peterson may have fallen down 

3 minutes ago near Room 110

Help Request - Pull Cord

Pull Cord in Room 203 has been triggered  

5 minutes ago in Room 203

Help Request - Echo Dot

Richard Francisco has requested help – Towel 

50 minutes ago in Room 102

Help Request - Outdoor Help Button

Outdoor Help Button has been triggered

4 hours ago near Patio

Low Battery - Wireless Smoke Detector

Wireless Smoke Detector in Lounge has a  

 low battery 

29 minutes ago near Lounge.

Inactive – Network Coordinator

Network Coordinator has not been seen   

for 3 hours

3 hours ago near Stairway 2

Response Received

Closed

Closed

Closed

Closed

Awaiting Response

Awaiting Response

Not a Fall

2

3

CarePoint Essential 
Community Dashboard 

A modern, digitized platform for your e-call system 

The Community Dashboard is the cloud-based software component of the 

CarePoint Essential resident safety system – helping you build a better community 

experience. Available in both mobile and desktop applications, the Dashboard 

provides community operators with trend reporting, work�ow automation, sta� 

communications and a comprehensive view of traditional e-call devices throughout 

your community.

Features and bene�ts 

Cloud-based system allows you to remotely monitor your community

User-friendly interface helps increase sta� e�ciency with work�ow automation 

Pivot reports show trends in help requests, falls and sta� response times

Electronic Health Records integration automatically synchronizes resident pro�les 

Help requests and automatic fall alerts are processed and escalated to sta� 

Comprehensive resident pro�les and event logs

Works on Android and iOS devices 
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Speci�cations

Platform access

Wi-Fi or wired Ethernet connection is required

Desktop application 

Access via website login 

Mobile application  

App available for download from Apple App Store or  

Android Google Play Store 

Desktop operating systems

Operates on Google Chrome

Mobile operating systems

Platform does not require a cellular service subscription

Wi-Fi internet connection is required

Optimized to run on 4:3, 16:9 – 19.5:9 aspect ratios

iOS devices

Optimized for iOS version 9 or higher

Works with iPhone and iPad

Recommend iPhone 6S or newer devices

Android devices

Requires minimum Android version 4.4; optimized for Android version 9 

Works with mobile phone or tablet

1.2 GHz with 2GB RAM or above is recommended

Connected systems

CarePoint Essential

Ordering information

Description Part number

Mobile app, CarePoint Essential  300008207311

Desktop Dashboard, CarePoint Essential  300008207321

For more information on the Community Dashboard, please contact  

Lifeline Senior Living at 1-800-816-4885, option 2.


