
Personal help buttons  
Encourage constant wear for continuous protection 

Lifeline 319MHz and 900MHz personal help buttons are lightweight and waterproof 

personal help devices. They can be worn by residents as a pendant with an adjustable 

neck cord or as a wristband with a soft, elastic strap. As an essential part of CarePoint 

resident safety systems, these help buttons provide maximum comfort and �exibility 

to encourage consistent wear by residents – helping you build a better community 

experience. 

Features and bene�ts 

Comfortable, waterproof design encourages constant wear and continuous protection

Bright LED indicates that a help call has been sent

Special button design reduces accidental activations

Supervised device provides noti�cation for servicing or low-battery condition

Elastic wristband or adjustable lanyard with breakaway feature  

helps to improve comfort and safety



Speci�cations

Frequency 319.5MHz / 900MHz

Weight 0.9 oz (25.7 g)

Materials Button: Silicone

Lanyard: Nylon

Wristband: Thermoplastic elastomer 

Indicator Green LED

Signal range 600 ft (182.8 m) open �eld range 

Battery life Five years*

Product limited warranty Two years
Operating environment Temperature: 23 to 122°F (-5 to 50°C)

Waterproof to IP67 standard

Regulatory compliance FCC, RoHS, IP67, conforms to IC standards

Note: The range and performance of any wireless product depends on the structure and environment in which it operates.  

Continual enhancements to Lifeline products may cause speci�cations to change without notice. 

*Battery life is calculated at an average of one call placed per day.

Ordering information

Description Part number

Pendant with neck lanyard and wristband (319PHB), black 1902023

Pendant with neck lanyard and wristband (319PHB), white 1902025

Pendant with neck lanyard and wristband (900PHB), black 1902034

Pendant with neck lanyard and wristband (900PHB), white 1902035

Replacement wrist band, black 1902043  

Replacement wrist band, white 1902044  

Replacement lanyard, black 1902045 

To order parts and accessories,  

please contact Lifeline Senior Living at 

1-800-816-4885, option 2.

www.lifeline.com/
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