
• Heart Failure is the leading cause of
hospitalization for the elderly in Canada5

• Heart Failure patients generally stay
longer in hospital, contributing
significantly to Alternative Level of Care
(ALC) days2

• Heart failure costs the healthcare system
over $2.8 billion per year1

• Five years after a heart failure diagnosis,
less than 40% of patients are still alive 6-7

Improving outcomes and
quality of life for your
patients with heart failure

How can Lifeline help your patients?
• Access to help: Heart failure and heart disease can create

emergencies without warning.  GoSafe offers unmatched
location technology, proven fall detection and two-way
voice communications, all in a mobile pendant that doesn’t
require a landline.

• Information: Philips Lifeline's 
Heart Failure - self management tips
flyer is available for free download or
orders.  www.lifeline.ca/publications

How does Heart
Failure increase
likelihood of falls:
• Fluid buildup in the lower

extremities

• Shortness of breath may result
in breathlessness & dizziness

• Extreme levels of fatigue 
may lead to decreased
attentiveness, poor footing 
& loss of balance

• Nocturia – taking diuretic
medication

• Certain medications

“Your service has been a real life
saver - literally. My mother had 2
bouts of congestive heart failure:
One before your service which led
to getting it and one after. 

In the first case, she couldn't get
to the phone for over a day and
almost died. In the second case,
she pushed the button and had
aid in less than ten minutes.
Thank you for the great job that
you do.”

Allan – caregiver in NB

Heart failure – self management tipsPhilips Lifeline helps you live safely and 
more independently
• Our Lifeline with AutoAlert* service o�ers 

an added layer of protection: it is the FIRST 
pendant-style Help Button that automatically 

places a call for help if a fall is detected and 
you are unable to press your button.• And now GoSafe — our most advanced medical 

alert service — can provide access to help both 

at home and on the go.

What is heart failure?Heart failure occurs when the heart 
is weakened and cannot pump enough blood for the body’s needs. 

This results in a backup of �uid throughout the body. There are several 
di�erent causes of heart failure, the 
most common being coronary artery 
disease, previous damage to the heart 
muscle or valves, high blood pressure, 
and viral infections.

* Certain limitations subject to third party cellular provider availability and coverage.

Understanding heart failureWhat is the treatment for heart failure?Lifestyle changes and medical treatment can improve 

symptoms and prevent further loss of heart function.
Common treatments
Medications that respond to the unique needs of the 

individual with heart failure are available.Management 

of underlying conditions such as diabetes and high 

blood pressure can be bene�cial.Lifestyle changes as outlined in this brochure will help 

you do everything you can to manage your condition.
Living with heart failure is a team e�ortNo matter what approach is recommended, 

cooperation with a healthcare team is vital. Family 

members and friends can also provide support, 

reminders and encouragement. It is important to be 

alert to changes that might signal a worsening of heart 

failure and to notify your healthcare provider.See the next page for a helpful checklist.

People with heart failure may experience:
• Shortness of breath, even during mild activity

• Di�culty breathing when lying down

• Weight gain from �uid etention with swelling of feet, ankles and abdomen
• General fatigue and weakness



Fact: Heart failure is on the rise. As people with damaged hearts
are living longer, they become more susceptible to heart failure.

1 in 5
Canadians 
will develop heart failure1

of Canadians mistakenly
think there is a cure for 
heart failure2

50,000
NEW CASES
ARE DIAGNoSED

EVERY YEAR1

Canadians live with heart failure1

of Canadians think 

heart
failure
is another term for

heart
attack2

6% of

Lifeline subscribers
live with heart failure3

long and frequent
hospital stays1

Heart failure patients end up 
back in hospital within 30 days1

600,000
Each patient stays in hospital for about

8 days1

23%

1 in 5
59%

Heart failure
costs the Canadian
health-care system

$2.8
billion
annually1

of heart failure patients

experience 
depression 1

30%
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